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VISITORS PROFILE 2023

SURVEY OF ONLINE TICKET BUYERS
WHO VISITED THE SHOW IN MARCH 2023




WHO ARE THEY ?

48% 84%

Of visitors are between
40 and 60 years old
new project

38%

Of visitors have a budget
of 30 000$ and more for a
renovation project

82%

Have a income
over $75 000

WHAT ARE THEY LOOKING
FOR?

NEW IdAS ....cveeieiieiiciire e 37 %
Discover different products/services ................... 26 %
Shop for a particular product/services ................. 19 %
See What's NeW .....c.ceveveieiiiiiiiiceececeecee 18 %

Have a project in mind and
are looking for ideas for their

23%

Plan on buying or
building a house

49%

Have a income between
$100 000 and $200 000

WHAT MOST INFLUENCES
THEIR PURCHASING
BUYING BEHAVIOR?

WHAT PROJECTS ARE THEY PLANNING?

DoO0rs & WiNAOWS ....c..cveuirviniiriinieniineeneeneceenene 35%
Bathroom renovation ........ccccecevevceneveinennenens 35%
Kitchen renovation.........ocoeeeveveieninincneenen. 32%
Terrasses/Patio........cuceeeeeeveieeieeeeeeeeeereeereiennes 31%
FIOOFr COVEIING ..t 31%
Cabinets & Countertops .......ccoceveeverenerncrvennenns 30%
Heating and air conditioning ........cccccceevveuenen. 27 %
PAINtING .ot 24 %
Other renovation......cccocceeeeeeiiieeeeniieeee e, 23 %
Furnishing & Decoration ........cccceeeeeeevererennne. 22 %
ElectriCity «oooveeeeeieeeeeee e, 20 %
LISHEING evveeeeeiiieeeee e 19 %
PluMbBINg e, 19 %
Concrete & paving .....cccceveeeeeeeiieiiiiiieeeeeee e 18 %
APPlIANCES ..ooviiiiiieeeieeee e 18 %
OUutdOoOr deSi8N ..ccceeeeeeeiecie e 18 %
Building my home ......ccocvrerenininenecee 18 %

Trusted seller status .......cccceeevvvieeeeccieeeeenee, 47 %
Best price guarantee .......cccccvvvveeeeeeeeeeeennnnnen, 31%
DiSCOUNTS ..vvvviiiiiiiiiiriiiiiiiiiitiaaees 15%
Return policy ..oooeeeviieeeeee e, 3%
o= o Tl oY =TSN 17%
ROOTING oottt et s b e e e 16%
General contractor/building contractor..................... 16%
Storage systems/organization of my garage ............. 15%
SidING OF GULLETS wuvieivieiecie ettt e eereens 15%
Energy efficiency products/services ........cceuevrevenns 14%
Patio FUINItUIe ....coovvii i 11%
Buying/selling my houSe .......ccooevevveieeceeeerieecee e .9%
Swimming pool/spa products/services..........cc.cuc.u..... 8%
AlGrM SYSTEMS ceoeiiiiiiiiiiieeeee e 7%
MaSONTY/BFICK ..vvveeeeeriiiiece ettt 6%
Foundation repair/Waterproofing ..........cceceevevveurene. 6 %
MaAErESSES covviiiiiiiiiiiiiieei 6 %
CUrtains, drapery ... cceeccee et ceeeee e st esreeeesse s 5%
Irrigation SYStem ..o 5%
Professional services (financial, bank broker)............ 5%
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